
Online Reservation System



Login

@Berggruen Car Rentals Pvt. Ltd.



Home Page
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Traveller Profile
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Reservation Window

Enter mobile no to view mobile
specific reservations

Click here to view all the reservations
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Email Confirmation
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Multiple Reservation Window
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Multiple Email Confirmation 
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Modify Reservation
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Click here to edit booking

Click here to Cancel booking



Revised Email Confirmation
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Cancellation Window
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Cancellation Confirmation
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eMandate is a digital payment service 

introduced by the RBI and National Payments 

Corporation of India to streamline the 

payments process for companies. This 

process serves as the underlying infrastructure 

for firms to gather payments without manual 

intervention. A mandate like this works as a 

standing instruction that allows banks to debit 

the specified amount from your bank account. 

Moreover, it is convenient for companies and 

individuals to manage their scheduled 

payments.

eMandate Explanation

@Berggruen Car Rentals Pvt. Ltd.



eMandate Registration

Client need to 
clear the 

payment using 
link sent on 

mail within 24 
hours

For One time eMdandate 
registration link client need 

to send mail on 
carclub@drivecarclub.com

Post successful registration 
Mobile app/Web Booking 
credentials will be shared.

Post usage invoice will be 
sent on registered email id 
and instructions will be sent 

to bank for auto debit

Yes/NoAuto debit successful

Settlement 
done

Payment 
link will be 

sent to 
customer

NoYes
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Click here to proceed

Authenticate eMandate

Subscription for future rentals.

Subscription Registration
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Proceed for eMandate

authentication

Click here to proceed

Set-up eMandate Registration
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An OTP will be sent by bank on 

the registered Mobile No. for 2 

Factor Authentication.

Click here to proceed

Two Factor Authentication
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Registration Done Successfully
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Reservation Summary
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Invoice statement 
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Change Password
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MIS Approval
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Approval Window
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Approval Window
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Dispute Invoice
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Approval of Disputed Invoices
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Live Tracking
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Contact Us

FOR RESERVATION FOR FEEDBACKFOR TECHNICAL SUPPORT

+91-(0)11-46939393 +91-(0)11-46939313

support@drivecarclub.com
reserve@drivecarclub.com

feedback@drivecarclub.com
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